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SBC Indiana�s Filing of Reports on
Compliance and Improvement Plans

(filed July 31, 2003)

             Attachment 5 reports on the following SBC Compliance and
              Improvement plans:

                                   Change Management Communications Plan
                                   Bill Auditability and Dispute Resolution Plan
                                   Pre-Order Processing Timeliness Plan
                                   SBC Midwest Trouble Ticket Coding Accuracy
                                   Management Review Results


